
 

 
 

Upcoming Events 

 

NWRESA -
November  6:    
Interpreting  101    

November 9-
”Dropping Form“ 
workshop 
Presenters:  Lisa 
Kennedy & Bill Ross   

November 12:  
“Transliterating-
Interpreting:  A 
Practical 
Comparison”  

November 21:  
workshop-”There is 
no “I” in Team…” 
WPCC 

 

Spring Events: 

 January– Mini 
classes 

ASLTA:  The process 
to become ASLTA 
certified 

Advanced Linguistic 
Workshop  offered 
in ASL 

Expansion 
Techniques in 
Spoken English 
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Life is a 
succession of 
lessons which 
must be lived 

to be 
understood.  

Helen Keller  

Heather Mazzolini has always wanted to be a teacher.  She received a 
B.A. from St. John's College in Santa Fe, New Mexico, with majors in 
Philosophy and English and minors in the History of Science and the 
History of Math.  Her M.A. is from the University of Tennessee, 
Knoxville, with a concentration in the education of students who are 
deaf.  Heather is married to Adam.  They will celebrate their 9th 
anniversary this coming spring break and just celebrated their 
daughter's 6-th birthday!  Heather loves teaching,  language  and 
reading.   

Learning Together... 
Burke County and NCSD co-hosted their first 
workshop of the year, “American Sign Language 
Grammar”, taught at West Concord Resource Center 
(WCRC).  This workshop provided training for K-12 
educational interpreters.  Over 33 people were in 
attendance, some from as far away as Fayetteville, 
Greensboro, and Gastonia North Carolina. Sharon 

Hurley, Staff Development Specialist from the CASS department,was the presenter.   

B ill Ross, Director of CASS, has taught a five-week advanced 

sign language class entitled, “Expansion Techniques 

Identified in American Sign Language (ASL).”  This class is 

unique in that it is taught entirely in ASL with no voice 

interpretation.  The participants were NCSD staff as well as Mrs. 
Heather Mazzolini, Teacher of the Deaf from Burke County 

Public Schools.  Some participants stated how interesting it was to 

learn new terms and vocabulary to identify  and discuss  features 

found in American Sign Language .   

Seeing a New Perspective 
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COMMUNITY INTERACTION... 

T his month the CASS department continued their 
free community sign language classes.  October 

20th, the adult class and children’s class were held at the 
NCSD chapel.  October 27th, the infant and toddler class 
was taught.  The CASS department would again like to 
thank NCSD staff and students for their assistance with 
all of these classes.  NCSD’s students were a great asset!  
Our next group of community sign classes will begin in 
January 2010. 



 

 
 

 The Communication Access Support 
Services Department (CASS) was founded 
three years ago.  There are three ASL 
interpreters, one Spanish interpreter and a 
Staff Development Specialist.  Last year 
began a new endeavor...outreach to their 
colleagues in the public school.  Beginning 
with Burke County, workshops, mentoring, 
observations, and support were offered and 
received with much enthusiasm.  This year the CASS department has expanded their 
outreach not only to Burke County also to Catawba County and all of Western North Carolina.   
 Each staff person continues to develop their own skills while also taking on new 
challenges.  Bill Ross continues to develop new workshops for interpreters and provides 
classes to NCSD staff, as well as the community, and state.  Ramon Perez is educating 
Hispanic students about their Hispanic origin, their culture and also providing a workshop for 
the community.  Ashleigh Lassiter serves as a mentor to public school students, educational 
interpreters and interpreting students in the community college.  She is also providing 
training & workshops for NCSD staff and NWRESA.  Sharon Hurley works with NCSD staff 
providing sign language classes and training.  Sharon teaches workshops to the community, 
educational interpreters and provides interpreting evaluations for public school interpreters.  
In addition, Sharon provides the Sign Language Performance Interview (SLPI).  The SLPI helps 
to assess sign language  strengths and weakness during production.  Peggy Sanders maintains 
the schedule for the CASS staff, handles registration for workshops, is responsible for 
designing the CASS informational bulletin and, of course, interprets. 

Let Me Introduce You   

William F. Ross 
Director of CASS 

Ashleigh Lassiter 
Mentorship Coordinator 

Peggy Sanders 
Interpreter Coordinator 

Ramon Perez 
Foreign Language Specialist 

Sharon Hurley 
Staff Development 

Specialist 
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From left to right:  Peggy Sanders, Ramon Perez, Bill Ross, 
Ashleigh Lassiter, and Sharon Hurley 

The CASS staff are proud of 
Ashleigh.  She recently 

passed the written test for 
National Interpreter 
Certification (NIC).   

Ashleigh Lassiter will teach a Functional 
Communication in Sign class; it is a perfect opportunity 
to BEGIN your communication skills!  The goal of this 
class is to provide a basic understanding of signs to 
enable you to communicate more smoothly with Deaf 
and Hard-of-Hearing individuals.  This class is for 
individuals with or without knowledge of sign language 
and will include:  
 Basic sign vocabulary  
 Chapters 1-5 using, Sign Language Made Simple  
 Fingerspelling practice   
 Phrases offered as English sentences paired with 

appropriate signs 
You must attend at least 80% of scheduled classes to 

receive credit. 

Beginning November 17th  

Look for us on the NCSD web 
site!  The CASS news bulletin 
is now on the NCSD web site, 
under the  “programs” link. 

Bill Ross will offer four 75-minute intermediate level 
classes beginning January 14, 2010 at 8:30 AM, in the staff 
development room.  Each class will focus on a particular 
topic.   Information on how to sign  up will be announced 
soon. 
 Food or meal preparation 
 Description of a person 
 The Snowman (Story retelling) 
 The Ball (Classifier game) 

If you attend all classes you will earn .5 contact hours 

Coming in January 2010  

W. J. Cameron 

Former NCSD Interpreter, 
Rebecca Poulter became 
a Nationally Certified 
Interpreter this month. 
Congrats Rebecca! 

Congratulations  
Ashleigh!! 

COMING IN FEBRUARY:  Expansion Techniques-intermediate level, taught in spoken English 


